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AMENDMENT 22
TO: ALL PARTICIPATING STATE INSTITUTION

TRANSVERSAL CONTRACT RT2-2016: SUPPLY, DELIVERY, INSTALLATION,
COMMISSIONING AND MAINTENANCE OF MEDICAL EQUIPMENT TO THE STATE FOR
PERIOD ENDING 30 JUNE 2020

SUBJECT: ITEM 42272209-00001 (Ventilator CPAP — Acutronic Fabian Duo Pap 7250N) by
Phoenix Neomed (Pty) Ltd

Participants that have procured the above item are to take note of the following measures:

1. AFTERSALES SUPPORT OF VENTILATOR CPAP
In terms of Phoenix Neomed (Pty) Ltd’s (Phoenix) agreement with their Original Equipment
Manufacturer (OEM) they have confirmed that any ventilator CPAP that was supplied in terms
of the RT2-2016 transversal contract will be supported until the end of all obligations.

2. MAINTENANCE SUPPORT WHERE THERE IS NO RELATIONSHIP WITH THE OEM
In the event that this would arise Phoenix will continue with the support and have set aside an

amount in excess of R1 500 000 for this purpose.

3. PARTICIPANTS WITH 5 YEAR MAINTENANCE CONTRACTS PROCURED IN ADVANCE
Phoenix will continue to honour the participant’'s commitments with its arrangements with OEM

and or via its new local distributor to acquire spares where required.

Please take note and contact the supplier accordingly.

Kinds Regards

Kwanele Mtembu

ICT & SECURITY SERVICES

for CHIEF DIRECTOR: TRANSVERSAL CONTRACTING
Date: 30 March 2020
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